COINNALLUEHME
06 ypoBHe o6cnyxuBanusa (SLA)

1. Mpeamet CornaweHun

1.1. Hacroswee CornalleHue onpeaensieT nopsAaok W YCrIoBWUS NpefocTaBieHns JIMUeH3uaTy rapaHTUiHON
TEXHUYECKON MOAMAEPXKKM, a TakXkKe yAanéHHoro AocTyna K nporpamMmamM ans 3BM, npaBo MCMOSIb30BaHMSI KOTOPbIX
npepocrasnsetcs JiueHsmnaty Ha ycnosusx [lorosopa.

2. TepMuHbI U onpeaesieHus

2.1. /UHuymgeHT — noboe cobbiTe, He SBASIOLEECs YacTblo CTaHAAPTHOro (WTATHOMO) MpefoCTaB/ieHNs AOCTyna
UM QyHKUMOHMPOBaHUS nporpamMMm Ansd 3BM, koTopoe npuBENO WAW MO0 MPUMBECTM K MNPEpPbIBaHUIO Wn
HEBO3MOXXHOCTW UCMNOMb30BaHNa nporpamMmM ans 9BM JlnueHanaTom.

2.2. OrYeTHbIv nepnog — CPoK ANUTENbHOCTbIO C MEPBOro MO MOCAEAHEE YMCIIO KaXAOro KajieHAapHoro Mecsua
BK/IOYMTENBHO.

2.3. 3anpoc— coobuenune JinueHsmnaTta 06 MHumaeHTe nnm o HeobxoanMoCTr 06CNY>XMBaHUSI UKW NPeaoCTaBIEHNS
nHdopMaLnM, KOTOPoe, NPUHUMAETCS MO oduUMaNbHBIM aApecaM 3M1eKTPOHHOM NOYTbl U/Unn TenedoHaM Cryxobbl
TEXHUYECKOMN noaaepXxku JinueHanapa, ykasaHHbIM B pasaene 5 HacTosiwero CornalieHusi.

2.4. [InaHoBbIE PEr/IAMEHTHbIE PaboTHI — KOMMNEKC NpodunakTuyecknx paboT no noaaep)XaHuio MCNpaBHOro
COCTOSIHMA 06OpYAOBaHUS, CETWU, WMHXXEHEPHBbIX CUCTEM W MHMDPACTPYKTYpbl JlMueH3mapa. BbinonHAlTCS cunamm
JlnueHsurapa n ero noapsiAYMKOB.

2.5. (poyHble paboTsl — KOMMNNEKC BHemnnaHoBbix paboT, KoTopble TpebyeTcs npoBOAUTbL OMepaTMBHO A1
YCTPaHEHUst WU MpeaynpexaeHnsl aBapuHbIX CUTYauui U HEUCNPaBHOCTEW 060pyAOBaHMS, CETU, WHXEHEPHbIX
CUCTEM M MHDPACTPYKTYpbI JInueH3napa. BbinonHsaoTca cunamm JinueHsnapa u ero noapsiaymKosB.

2.6. Pabo4ume Yacwl JinyeHznapa — npoMexxyTok BpemeHn ¢ 9.00 go 18.00 (no MOCKOBCKOMY BpeMeHu) B paboune
AHun.

3. Mopanok u Cpoku okasaHus 6a30BOI TEXHUUYECKON NoAAEPIKKHU
3.1. Cpoku 0b6paboTtkn 3anpocoB JMLeH3naTa 3aBUCAT OT KaTeropum v NpuoputeTa 3anpocoB M OMpeaenstoTcs
cornacHo Tabnuuam 1-3 Hactosiwero CornaweHus.

Tabnuua 1. Kateropusa 3anpoca:

KaTeropus 3anpoca Onwucanne

UHumnpgeHT 3anpoc Ha BOCCTaHOB/EHME AOCTYNA UM HOPManbHOro (LUTATHOMO)
(YHKUMOHMPOBAHMS nporpamm ans IBM.

3anpoc Ha Bce Buabl KOHCYyNbTaLUWIA U/UNK M3MEHEHMI HACTPOEK U NApaMeTPOB Nporpamm ans 3BM,

o6cnyxmBaHue He CBA3aHHbIX C 3anNpoCoM Ha U3MEHEHMe.

3anpoc Ha 3anpoc Ha npeaocTaBneHMe MHGOPMauMM MO WCMOMb30BaHUIO nporpamMm ans SBM,

npenocrassieHne BKJIlOYas OTUYETHI N0 06bEMY TpadmKa, CEPBUCHbIE OTUYETHI, OTYETbI MO MOHUTOPUHIY U

nHcdbopMaumnm T.0.

Tabnuua 2. OnpegeneHne nNpMopuTeTa 3anpoca:

MpvopuTET 3anpoca OnvcaHne
ABapms 3anpoc, Bbi3BaHHbIN MOMHON HEAOCTYMHOCTLIO NporpamMM Anist 9BM B CBSI3M C HEUCNPABHOCTbIO
060pyI0BaHNS, CETU, MHXXEHEPHBIX CUCTEM U MHDPACTPYKTYpbl JIMLeH3unapa.
BbICOKMM 3anpoc Ha yCTpaHeHWe HEeUCrNpaBHOCTM, MOBMEKWEN 3a co60i YacTUYHYK HeLOCTYMHOCTb

nporpaMM Ans OBM WAM  CyLIECTBEHHOE OrpaHUYEHME AOCTYMHOro (yHKUMOHANa wunm
3aMeaneHne paboThbl NporpamMmbl ans IBM.

OG6bIUHbIN 3anpoc Ha yCTpaHeHMe HeMCnpaBHOCTM, KOTOPAs HE OKa3blBaeT CYLUECTBEHHOro BMSHUA Ha
ncnonb3oBaHne nporpamMmbl aAns OBM JlnueHsmatoMm (TpebyeTcs BbIMOMHUTL CTaHAAPTHYIO
npoueaypy).

OTcyTcrBYeT MpnopuTeT OTCYTCTBYET.

Tabnuua 3. Cpokun 06paboTkm 3anpocoB:

KaTeropus 3anpoca MpopuTer MakcumanbHoe Blzzl\é: %i;feizak:pganpoca, pabouve
ABapus 1-4
NHUMpeHT Bblcokuii 3-12
O6bIYHbIV 24-48
3anpoc Ha 06cnyXxmMBaHue OTcyTcTBYET 24-32
3anpoc Ha NpefocTaBAeHNe MHdopMaLmm 94
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4, FapaHTUn n KOMMNeHcauumn

4.1. JlvueHsunap npeaocTaBnsieT JIMUeH3naTy AOCTYN K nporpamMam ans 3BM 24 yaca B CyTkW, 7 AHEN B Heaento,
365(6) aHel B roay, €cniM MHOE He yKa3aHo B TeKcTe HacTosllero CornalieHus.

4.2, JlvueH3avap wMeeT npaBo, yBedoMmB (N06bIM CnocoboM, MCNonb3ys PerncrpaumoHHyo MHGOPMaunio
JIMueHanaTa um pasMecTuB MHGOPMaLIMIO Ha calTe support.mirapolis.ru) JinueH3naTta, npepbiBaTh NPeAoCTaBleHNE
JoCTyna K nporpaMmam ans OBM B cnydyae nposeaeHust MnaHOBbIX pernameHTHbIX M CpouHbiX paboT. CTOPOHbI
cornawatoTca keanuduumpoBaTb AaHHbIE MepepbiBbl Kak NpeaocTaBneHnMe AoCTyna K nporpammaM ans OBM B
LWITAaTHOM peXuMe 1 He BKoYaTb Takue rnepepbiBbl BO BpEMS HEAOCTYMHOCTU nporpamMm ans 3BM.

Ta6n|/1ua 4. [NepepblBbl M YBEAOMIEHMSA MPU NPOBEAEHUN Da6OT:
Ne HavMeHoBaHue MpoaoMKNTENBHOCTL U MHTEPBasbl MEXAY YBefomneHune [ononHuTenbHble
n/n pabot nepepbiBamMm JlnueHsmarta ycnoBus

CyMMapHas NpoAoc/MKUTENBHOCTb
MnaHoBble nepepbIBoB - He Hbornee 96

1. | pernameHTHble | (A€BAHOCTO LWECTU) YacoB B rog.
paboTbl MHTepBanbl Mexay nepepbiBaMu - He

He MeHee yeM 3a 7
(cemb) pabounx
JHeln Ao Havana

mMeHee 7 (ceMM) KaneHaapHbIX AHEN. rEpEpbIBa.
MNpeanonaraemas

Bpems nepepbiBa paBHO NpOAOHKUTENBHOCTb
(hbaKTNYECKOMY BPEMEHMH, HenocpeacTBeHHO nposeaeHnst paboT

7 CpouyHble HeobxoamMMoMy ans nepes Hauanom coobuaeTcs JiueHanaTy

paboThbl yCTpaHeHus/npeaoTepaLLeHns no ero 3anpocy

aBapUIHBIX CUTYaLMIN U/unu MEpEpbIBa. HenocpeACTBEHHO nepen
HencnpaBHOCTEN. HayasioM NpoBeAeHUs

paboT.

4.3. CTopoHbI cornawatTcs KBanmduumposaTb nepepbiBbl NMpefoCcTaBneHUs A0CTyna K nporpamMmam ans 3BM, kak
npefocTaB/ieHne JOCTyrna K rnporpamMmamM Ans 3BM B LUTaTHOM pexxuMe U He BKJIloYaTb TaKue nepepbiBbl BO BPEMS
HeAOCTYMHOCTU nporpamM Ans 3BM, ecnin Takue nepepbiBbl ABUUCH CNeACTBUEM:

4.3.1. uv3MeHeHW JINLEH3MaTOM HacTPOoeK, NMPsSIMO MM KOCBEHHO B/IMSIIOLWMX Ha paboTy nporpamMm anst 9BM u/unu
annapaTHoe obecrneyeHne, HaxoasLWmXcs B 30He OTBETCTBEHHOCTH JlnLeH3napa, npon3soanMble 6e3 cornacoBaHus C
JlvueHsunapowm;

4.3.2. nobbix 3agepXKek, NpepbiBaHuiA, NPOUCXOAsLLMX U3-3a AedEKTOB B SII060M 31EKTPOHHOM MM MEXaHNYECKOM
obopyaoBaHUK 1/unu nporpaMMHOM obecneyveHnn, nmbo BCNeacTBUE UHBIX 06BbEKTUBHBIX TEXHONOrMYECKUX NMPUYMH,
a Takxke B pe3ynbTaTe AeNCTBUM v 6e3aeicTBuiA TpeTbMX NuL, NpobneM npu nepefayde AaHHbIX UK COeQUHEHUN,
nepeboeB B 3MEKTPONUTaHWW, MpU YCMOBMM, YTO BCE BblENepeyncrieHHble cobbITUS MPOU30OLWIN HEe MO BUHE
JlnueHsuapa;

4.3.3. 06CTOsATENLCTB HENPEOAONNMON CUMbl, ONpeAenéHHbIX B COOTBETCTBUM C yCNoBMSAMM bazoBoro cornatueHus.

4.4. B cnyyae ecnv HeQOCTYMHOCTb NporpamMm anst 9BM Bbi3aBaHa Npu4MHaMu, HENpeayCMOTPEHHLIMU NYHKTaMKn 4.2.,
4.3. Hactosiwlero CornaweHus, BCe KOMMeHcauuMn JivueHsuaTy 3a HeaoCTynHOCTb MporpaMm  ana 3BM
npefoctaBnaloTcsd  JIMUEH3MATy WCKNIOYMTENbHO B BWAE BblMETA W3  CTOMMOCTM MNpefocTaBfieHUs rpasa
MCnonb3oBaHmsa nporpamm Anst 3BM 3a cneaytowmii OTYETHBIM Nepuoa B pa3Mepe, NpeayCMOTPEHHOM MyHKTOM 4.5.
HacToswwero CornalieHus.

Ans nonyyeHus KoMmneHcaumu JueHsuaTy HeobxoaMMmo B TeueHue 5 (nsTv) AHel ¢ MOMeHTa ObHapyXeHus
HefOoCTYNHOCTM nporpamMm anst 3BM, HanpaBuTb Uy NpoaybnvMpoBaTh paHee HamnpaBieHHbIA B CNYXOy TEXHUYECKOoW
noaaepxkn 3anpoc 06 MHuUmaeHTe, B KOTOPOM yKasaTb HOMep nporpamMbl Ans OBM, nepuog HeaoCTYMHOCTM
nporpamMm Ansa 3BM, a Takke ykasaTb Ha XXenaHue nonyyuTb KoMneHcaumio. B TedeHne 15 (natHaguaTtv) paboumx
[HeW C aaTbl nonyyeHust 3anpoca o6 MHUMAeHTe, NOBReKWero HeAoCTYyMHOCTb nporpaMm anst 9BM JlnueHsumap
06s3yeTca NpefocTaBUTb OTBET Ha 3anpoc, B KOTOpOM 6yayT ykasaHbl YCNOBUS MpeaocTaBfeHus JueHsunaTty
KOMMEeHCcaLUMmM 3a HeAOCTYMNMHOCTb NporpaMM Ans 3BM nnm MOTMBMPOBAHHBIM OTKA3 OT €€ npeaocTaBieHus.

4.5. Tabnuua 5. Pasmep koMneHcaumu JIMueH3naTy 3a HEAOCTYNHOCTb NporpamMM ansg 3BM.

NO O6LLee BpeMsl HEAOCTYMHOCTM NporpaMM Ans OBM 3a OTYETHbIN neproa Pa3mep komneHcauum
1 MeHee 4 (4eTbIipéx) Yacos He koMneHcupyeTcst
2 Bbonee 4 (4eTbipéx), HO MeHee 5 (NATU) YacoB BKIIOUNTENIBHO 10%
3 bonee 5 (natn), HO MeHee 6 (LWecTn) YacoB BKIOUUTENBHO 20%
4 bonee 6 (wectn), HO MeHee 7 (CEMM) YacOB BKITHOYUTENBHO 30%
5 Bonee 7 (cemun), HO MeHee 8 (BOCbMM) YaCOB BKJTIOUUTENBHO 40%
6 Bonee 8 (BocbMM), HO MeHee 9 (AEBSATM) YACOB BKITIOUUTENBHO 50%
7 Bbonee 9 (aeBatn), Ho MeHee 10 (gecaTn) YacoB BKAOYMTENLHO 60%
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8 bonee 10 (pecsatu), Ho MeHee 11 (oAMHHaAALUATW) YaCcOB BKIIKOUUTENIBHO 70%
9 bonee 11 (oavHHapuaTh), HO MeHee 12 (ABeHaAUATN) YaCOB BKIKOUUTENIBHO 80%
9 bonee 12 (gBeHapuaTtun), HO MeHee 13 (TpMHaAUaTN) YacoB BKOYMTENbHO 90%
10 bonee 13 (TpuHaguaTtK) Yacos 100%*

* 06Wwmii 06beM KOMMeHcaumni 3a OTUETHLIN Nepuog He MoXeT npesbiwatb 100% (CTO NPOLUEHTOB) OT 0bLLeit CTOMMOCTH NpaBa MCMOMb30BaHNS
COOTBETCTBYIOLMX NporpamMM anst 9BM 3a OTUETHBIN nepuoa.

5. KoHTaKTHble AaHHble CY)XX6bl TEXHUYECKON noaaep)kku JinueHsnapa:
Azpeca a51eKTPOHHOM NMOYTbI TEXHUYECKON NoaaepXKku: vr@mirapolis.ru

TenedoH TexHnYyeckon noaaepxku: +7 (495) 984-81-26

(pabouwne gHu, ¢ 9 oo 18 no MoCKOBCKOMY BpeMEHM)

Cant nonaepxku: http://support.mirapolis.ru
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